Intercept Interview Script for Pedestrians
and Bicyclists

Approach potential survey participants who had arrived or were waiting at the
appropriate corners or after they finish crossing the intersection. Ask if they would be
willing to participate in a short survey. If they agree to participate, proceed with the
questions. A study information sheet will be posted on a sandwich board at each survey
location, and copies will be available for participants to take if they wish.

Q1 [Observation only; do not ask participant] Did participant cross at a time when a bus
was turning or about to turn at the intersection, i.e. was the bus warning activated?

Yes

No

Q2 How frequently do you cross this intersection?
Multiple times a day
At least daily
At least once a week

Less than once a week

Q3 Have you ever noticed the illuminated “BUS” sign or announcement of the bus
turning or both at this intersection?

Yes
No

Not sure



Q4 Was the announcement helpful for you?

Yes

No

Q5 Do you think that the “bus arriving” message is helpful for all people crossing this
intersection, helpful for some people crossing this intersection, or not helpful?

Helpful for all
Helpful for some

Not helpful

Q6 Remainder of questions are not asked - filled in from observation

Q7 Gender
Male
Female

Unsure

Q8 Approximate age
18-30
31-50
50+

Unsure



Q9 Phone/tablet visible?
Yes, talking on phone
Yes, texting or reading phone/tablet
Yes, in hand but not apparently using
No

Unsure

Q10 Headphones visible?
Yes
No

Unsure

Q11 Participant is a:
Pedestrian
Cyclist riding bike
Cyclist walking bike
E-scooter

Other (fill in)




Q12 Pedestrian entered the crosswalk:
During Walk Indication
During Do Not Walk Indication

Did not observe

Q13 Participant crossed street within or outside of the crosswalk or the bike lane?
Within the painted crosswalk
Outside of the painted crosswalk
Within the logical extension of the bike lane through the intersection

Outside the logical extension of the bike lane through the intersection

Q14 Looked both ways before entering the crosswalk?

Yes
No

Did not observe



